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Public Employment Service

— National Employment Agency (NEA) —

* The only Public Employment Services Agency ever established since
2009 under NTB, MoLVT

 Member of World Association of Public Employment Service (WAPES)
since 2014
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Excerpt from Practitioner’s Guides on Employment Service Center, ILO 2016



Services for employers
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Labor market

information

(Analysis and
Forecast)

Recruitment
events, job
fair, etc

Advice on
recruitment

Vacancy
announcement
Access to
jobseeker
databank

Vacancy
matching and
jobseeker
referral

NEA (One-
Stop
Services)

Selection &
recruitment

Office space
for
interviewing &
selecting
jobseekers




Services for jobseekers B e = e

Jobseeker
registration

Job search
& vacancy
matching
assistance

Labor
market
information

I?ternship NEA (One-
placement, Stop

Pre-

career seminar, Services) employment

career fair, etc training

Access to
vacancy and
training info.

pool

Soft skills
training
Career,
vocational and
employment
guidance and
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Career Guidance

v’ Objectives: To assist students to select appropriate
occupations

v' Modes of delivery: Individual or group guidance at
center-based & school outreach

v’ Target groups: University and high school students

v’ Tools: Career presentation and self-assessment quizzes
based on interests, personality, value & skills; and LMI)

12/7/2018 6
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Pre-Employment and soft skills training

v’ Targets: Students, jobseekers and
youth

v' Places: Center-based & school
outreach

Soft skills training on: team work, communication,
problem solving,...

Writing CV & cover letter
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Employment forum
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oo oo st and employers to meet each other
w0 R o v’ Organize twice a month (2" and 4t week)
et-nxsu truemonsy BROAVN THRSE m2nilas-

v Job centers- Phnom Penh
v" Achievement in 2018:

° 016786655/ 077 232378
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Mobile career fairs and recruitment events

v Organized at Job centers and in rural communities

v’ Support women and disadvantage groups to access to
employment

v On-site recruitment

12/7/2018 9
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National Career Fair

v Annually organized at
national & provincial levels

v Employment opportunity,

S ‘- _@ -t/ job registration, apply CVs,
HF IR -~ . . .
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Volunteering/Internship

% v Volunteering

opportunity to youth,

jobseekers & students
* NEA Head Quarter
* Enterprises

*Support youth &
jobseekers to find an
internship

*Placed into various
sectors (service, finance &
banking...)

. Entrepreneurship training
(SIDA project)
e Participants 112 (F: 64)

12/7/2018 11



Medium of Service Delivery
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NEA Job Portal (www.nea.gov.kh)
» Posting job seeker’s CV; vacancy
announcement & matching ,
» Labour market information ErR——————RLE
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Medium of Service Delivery — Cont. Bl @)oECD

On Show! On Air!

On move! Qutreach!

smmInsgeis: @ CO m m u n i

T EACH




# ¢ Total staff: ~100 (nationwide)
e Job center in province : 3~5 staff at each center

14
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Results Highlight (2010 -

Registered jobseekers
Job vacancy
Number of referral

Job placement (exclude indirect beneficiary)

Internship
Pre-employment and soft skills training
Employment forum

Mobile career fairs, recruitment events and
career guidance seminars

Annual website hits

.(—:J-. &) OECD

October, 2018)

111,209

478,936

77,891 (70% of registered jobseekers)
20,000 (26% of referral)

3,016

22,611

289 times (47,895 participants)

2 195 times (278,440 persons)

About 5 millions hits
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The Way Forward

* Gradual expansion and improvement of ES and LMI proportional
to financial and human resource capacity, building on previous
achievements:

» Prioritized expansion of job centers, and strengthening of
outreach activities

» Service quality improvement through re-designing process
and delivery model for better integration and deepening of
ES and LMI, including making use of IT

» Institutional and staff capacity development in leadership
and management, programing and database, analysis and
forecast, guidance and counseling, pre-employment training,
and entrepreneurship training.
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Thank You!

National Employment Agency (NEA)
Email: info@nea.gov.kh
URL: www.nea.gov.kh

FB: www.facebook.com/neakhmer
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